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Hackney Carriage and Private Hire Driver Test.   

Safeguarding training.  
  

Applicants for a hackney carriage or private hire driver licence must pass the appropriate test before 

an application can be granted.   

  

Hackney carriage test (up to 1 hour).  
  

The test will take place under exam conditions,   

(Reference material and mobile devices will not be permitted during the test).  

  

The applicant will be expected to understand the operation of Hackney Carriage and Private Hire 

vehicles and answer:  

  

▪ 10 questions on the UK Highway Code & relevant legislation.  

▪ 5 questions on money and fares 

▪ 10 questions on Hackney carriage Byelaws & vehicle specification.  

▪ 5 questions relating to the geography of the zone applied for.  

▪ 6 questions on safeguarding  

  

There is no limit with regard to the number of attempts an applicant can make. The cost of the initial 

test and any retests will be charged at £54.00.   

  

Private hire test (up to 45 minutes)  
  

The test will take place under exam conditions,   

(Reference material and mobile devices will not be permitted during the test).  

  

The applicant will be expected to understand the operation of Hackney Carriage and Private Hire 

vehicles and answer:  

  

▪ 10 questions on the UK Highway Code & relevant legislation.  

▪ 5 questions on money and fares  

▪ 10 questions on the private hire driver & vehicle conditions.   

▪ 6 questions on safeguarding  

  

There is no limit with regard to the number of attempts an applicant can make. The cost of the initial 

test and any subsequent test will be charged at £46.00.   

  

Example tests are available at:  

  
www.conwy.gov.uk/licensing    

  

Hackney and Private Hire tests can be booked online using this link - Taxi Knowledge Tests and 

Retests - My Conwy  

http://www.conwy.gov.uk/licensing
http://www.conwy.gov.uk/licensing
https://conwy-self.achieveservice.com/en/service/Taxi_Knowledge_Tests_and_Retests
https://conwy-self.achieveservice.com/en/service/Taxi_Knowledge_Tests_and_Retests
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Safeguarding & Child Sexual Exploitation (CSE) awareness training (30 

minutes).  
  

All applicants for a private hire operator, driver, hackney carriage driver or proprietor must attend 

the Safeguarding & CSE awareness training before an application can be granted.  

  

Safeguarding & CSE as Training will take place prior to Drivers tests, persons not requiring a test 

must leave at the end of the presentation. Certification will be forwarded.  


