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1. Conwy County Borough Council is responsible for leading and co-ordinating child protection services within the county. 
1. We work closely with schools, North Wales Police, health agencies, doctors, health visitors and other agencies.
1. If you're worried about any child and think they may be a victim of neglect, abuse or cruelty, contact Conwy Social Services during office hours  of 9am to 5pm Monday to Thursday • 9am to 4.45pm on Fridays Telephone 01492  575111  Out of hours: 01492 515777
1. If the child is at immediate risk call the Police on 999. 
1. You do not need to know everything about the child and what is happening. The fact that you are worried, or feel that something is not right, is enough. 
1. You do not have to give your name, but it is a great help to us if you do.
1. Abuse can take many forms.  Some examples are Physical abuse, Emotional/psychological abuse, Sexual abuse, Financial abuse, Neglect


