Conwy County Borough Council
Coed Pella
Conwy Road
Colwyn Bay
LL29 7AZ

The public opening times are as follows:
Monday to Thursday: 9am – 5pm
Friday: 9am – 4.45pm

Getting here
The A55 coastal ‘Expressway’ links in seamlessly with the motorway network from the North West. From the Midlands and South of England
use the M6, M5 and M1. For a scenic route from the Midlands take the A5 via Shrewsbury and Llangollen.
Route information/distance calculator: www.theaa.com and www.rac.co.uk. Latest traffic news: www.traffic-wales.com
Sat Nav postcode: LL29 7AW

By Bus/Coach
Coed Pella is well served by local bus services with direct links to Bangor, Llandudno, Conwy, Llysfaen, Prestatyn and Rhyl with eastbound
and westbound stops located directly outside the office building. Further information on services can be obtained from Traveline Cymru via
their website - https://www.traveline.cymru/ or by calling 0800 464 0000.

By Train
Direct train services run to our popular North Wales coastal destinations from most parts of Britain. Virgin Trains, for example, operate a direct
London Euston to Llandudno Junction service. Along the coast there are stations at Pensarn, Colwyn Bay, Conwy, Penmaenmawr and
Llanfairfechan. Inland, the Conwy Valley line runs from Llandudno to Betws-y-Coed and beyond.

Multi Storey Car Park
The Multi Storey Car Park has two entrances. All visitors should access Coed Pella via Entrance P1 off Lansdowne Road, Colwyn Bay, and
drive to the ground floor level car park (Public Entrance 1). Please note there is a height restriction in the car park of 2.1 metres
maximum. Please be aware of your vehicle height before entering the Multi Storey Car Park.
There are also a number of municipal pay and display car parks in Colwyn Bay and up to three hours free car parking for shoppers at the Bay
View Shopping Centre.

Refreshments:
As part of the Councils strategy for the regeneration of Colwyn Bay we have purposely not included a canteen or cafeteria within the building
and we would encourage visitors to support the local businesses with your trade. Therefore refreshments will not be provided at meetings, hot
and cold vending is available on site along with healthy snack vending. No food is to be consumed in the meeting rooms.

Toilet Facilities
There are a number of Female, Male and Unisex Accessible toilets located throughout the building. There is an accessible toilet/changing
room located on the ground floor that is equipped with a hoist.

First Aid:
First aid provision will be available via the Information Assistants in the Reception area. The First Aid Room is located on the Ground Floor off
the Atrium area. A First Aid box is available in this room, along with medical bed and seats.
Please note: The fire alarm is tested at 9am every Tuesday and will ring briefly then stop. On activation of the fire alarm visitors are
to safely evacuate the building and assemble at Queens Garden at the front the building.

